HELP STARTS HERE

Refer Patients to 211 for
Everyday Needs and in
Times of Disaster

When your patients need non-urgent help and don’t know where
to turn, suggest they dial 211. These three simple digits connect the
caller with free information on community resources. Patients can
get help finding food, housing, health services, senior services, child
care, and legal aid. During and after a disaster, 211 is the place to turn
for up-to-date information.

211 is free, confidential, and available in more than 170 languag-
es. Anyone can call 211 to talk with a live call specialist 24 hours a
day, seven days a week, or visit 21 Iscc.org in Santa Clara County or
211mc.org in Monterey County for community resources.

If you would like 211 outreach materials for your waiting rooms

or exam rooms, contact Victo-
ria Nguyen (victoria.nguyen@
uwsv.org) in Santa Clara Coun-
ty or Ronn Rygg (trygg@unit-

edwaymcca,org) in Monterey
County. 211 Santa Clara
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Get Connected, Get Answers,

County is a program of
United Way Silicon Valley
and 211 Monterey County

is a program of United Way
Monterey County. Q@



